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Agenas’ mission

Observatory methodological framework

Network facilitator

Interconnecting healthcare professionals, organizations and systems to share 
knowledge and to learn from each other

METHODS

Step 1: Identification and collection: annual call for good practices

Step 2: Classification of good practices and creation of the knowledge base

Step 3: Exploitation and continuous update of the knowledge base
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RESULTS

Call for good practices 2008

The 2009 call just closed. The data collected (over 300 experiences) are 
currently under elaboration

Electronic booklet (titles and contacts)

about 15.000 downloaded

Web-based archive

http://www.agenas.it/buone_pratiche/obp.htm

108 healthcare organizations


